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ANIMAL URGENT CARE

Sanitation and Management Plan

Infectious Disease Mitigation

To maintain a clean, safe, and professional exterior environment that minimizes the spread of infectious diseases
and parasites while protecting patients, clients, staff, wildlife, and the surrounding environment.

The exterior grounds of the Animal Urgent Care facility shall be maintained through routine cleaning, prompt
waste removal, environmentally responsible disinfection practices, and regular inspections. Special attention shall
be given to areas frequented by patients, including designated pet relief areas, sidewalks, entrances, parking lots,
and outdoor waiting spaces.

Daily Exterior Maintenance

Morning Inspection

Prior to opening each day, staff shall:

e Inspect all exterior patient-accessible areas.

e Remove any animal waste.

e Check waste disposal stations and replenish bags as needed.
¢ Inspect for standing water, debris, or potential hazards.

e Ensure all waste receptacles are emptied as needed.

Throughout the Day

Staff shall:

e Promptly remove feces from all exterior areas.

¢ Dispose of waste in designated sealed containers.

e Monitor for urine contamination, excessive odor, or visible contamination.
e Clean any bodily fluids immediately using approved procedures.

End-of-Day Inspection
Staff shall:

e Perform a final grounds inspection.

e Remove all animal waste.

e Empty exterior waste receptacles if needed.

e Document any sanitation concerns requiring follow-up.



Parasite Control Measures

Because most intestinal parasite eggs and protozoal organisms are highly resistant in outdoor environments, the
following practices shall be emphasized:

Immediate Fecal Removal

The single most effective method of reducing environmental parasite contamination is immediate fecal removal.

Animal waste shall be removed as soon as possible and disposed of in sealed waste containers.

Grass and Landscaping Management

e Maintain grass height below 4 inches.

e Remove excess organic debris.

¢ Eliminate areas of standing water.

e Maintain proper drainage throughout the property.

Relief Area Management

Designated pet relief area:
e Waste shall be removed immediately.

e Surface materials shall be inspected regularly.
e Heavily contaminated mulch, soil, or gravel shall be replaced as needed.

Approved Exterior Disinfection Methods

General Hard Surface Cleaning
For sidewalks, concrete pads, curbs, and building entrances:
Accelerated Hydrogen Peroxide Products

Examples:

e Rescue™ Disinfectant
e Accel® products

Benefits:
e Breaks down into water and oxygen.

e Lower environmental impact than bleach.
o Effective against many viruses and bacteria.



Use:
e Only on hard, non-porous surfaces.

e Follow manufacturer dilution and contact times.
e Avoid excessive application that could enter storm drains.

Exterior Concrete and Pavement Cleaning

Areas visibly contaminated with urine, feces, vomit, or blood shall be:

1. Physically cleaned first.
2. Washed with water.
3. Treated with approved accelerated hydrogen peroxide products according to label directions.

Bodily Fluid Cleanup Procedure

For outdoor contamination involving:

e Vomit
e Blood
e Diarrhea

e Other bodily fluids
Staff shall:

Wear gloves.

Remove gross contamination.

Dispose of waste appropriately.

Clean area with water.

Apply approved disinfectant to hard surfaces.

Allow proper contact time per manufacturer instructions.
Document significant contamination events.
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Stormwater Protection

To minimize environmental impact:

e Avoid excessive use of disinfectants.

e Never intentionally discharge disinfectants into storm drains.
e Use the minimum amount of product necessary.

e Follow all manufacturer label directions.

e Prevent pooling or runoff whenever possible.



Staff Training

All staff responsible for exterior sanitation shall receive training on:

e Proper waste removal procedures.
e Biosecurity practices.

e Environmental stewardship.

o Safe disinfectant use.

e Spill response procedures.

e Documentation requirements.

Training shall be completed during onboarding and reviewed annually.
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