
STATEMENT OF EXISTING AND PROPOSED USE 

The subject property is located at 81 Stony Hill Road, Bethel, Connecticut 06801, in the RT6 

zoning district. The Applicant, HARPERCARE PLLC, seeks Special Permit approval for a 

veterinary hospital serving urgent care needs, which is an animal hospital/veterinary office use in 

accordance with Section 4.3.C.8 of the Bethel Zoning Regulations.  

Existing use(s). The building and site are part of an existing developed commercial property with 

established access and parking. There is ample existing on-site parking serving the building (in 

excess of 50 spaces), and the Applicant does not anticipate the need to reserve specific spaces for 

employees or customers. The existing adjacent uses include Union Savings Bank to the west and 

Casa Tequila to the east; the Big Y shopping center abuts the property to the rear (sout). Across 

Stony Hill Road to the north are At HomeCare of CT and Quality Gem jewelry store.  

Proposed use. The proposed use is a walk-in veterinary urgent care facility providing veterinary 

medical evaluation and treatment during its operating hours. The premises will occupy Unit 12, 

which is the former Wells Fargo bank location, consisting of approximately 4,034 square feet. 

The Applicant anticipates staffing levels of approximately 5–6 on-site staff on a typical shift, 

with at least one licensed veterinarian on-site during all hours of operation. The Applicant 

anticipates that at peak times there may be approximately five urgent care customers on-site at 

any given time, with arrivals generally distributed throughout the day (as distinct from a single 

“rush” event), and the Applicant expects the existing on-site parking supply to accommodate 

typical and peak demand without spillover.  

Scope limitations and excluded uses. The Applicant expressly is not proposing, and is not 

seeking approval for, any pet daycare, boarding, grooming, retail pet sales, or other ancillary 

animal-related uses as part of this Special Permit application. Any such uses, if pursued in the 

future, would require separate land use approvals. Consistent with that limitation, the proposed 

urgent care operation will be conducted entirely within the interior of the tenant space except as 

reasonably necessary for ordinary ingress/egress of customers and animals to and from the 

building.  

Anticipated traffic generation. The proposed use will generate vehicle trips typical of a small 

walk-in medical service use within a commercial corridor. Customer arrivals are expected to be 

distributed throughout operating hours, rather than occurring in a concentrated “event” pattern, 

and the site has ample existing parking to accommodate customer and employee demand. Access 

to the site is via existing driveways serving the commercial property.  

Employees, deliveries, and service activity. The use will be staffed by approximately 5–6 

employees per shift (including at least one veterinarian). Deliveries and service activity will be 

consistent with ordinary veterinary practice, including routine receipt of medical supplies and 

general business deliveries.  

Hazardous materials and waste handling. The urgent care facility will store pharmaceuticals in 

locked and secured areas consistent with standard veterinary practice and applicable law. The 

facility will utilize digital x-ray (no chemical film processing). Medical waste and sharps will be 



stored indoors in secured containers and removed by a licensed medical waste hauler on a 

regular pickup schedule; no medical waste storage will occur outdoors. Any dumpster location 

and screening, if a new or modified arrangement is required, can be addressed through staff 

review and conditions of approval to ensure a code-compliant, properly screened service area. 

Performance standards and potential effects on nearby properties. The proposed urgent care use 

will be operated in a manner intended to avoid adverse effects on nearby properties, including 

effects related to noise, odor, lighting, and emissions. The Applicant will utilize industry-

standard measures for sound attenuation and odor control within animal treatment and holding 

areas. The digital x-ray suite will be designed and constructed using industry-standard radiation 

mitigation and shielding appropriate for veterinary radiography. The proposed use does not 

involve outdoor kennels or outdoor animal activity as part of this application except for limited 

animal bathroom breaks in the area designated on the floor plan. Any exterior lighting and 

signage associated with the tenant space will comply with Town requirements and be subject to 

applicable permitting and landlord approval.  

Public utilities. The property is served by public water supply and public sewer.  

 


